
The port 25 problem is 
more obvious: mes-
sages get stuck in the 
outbox and won't trans-
mit, no matter how long 
you wait. Surprisingly, 
Windows and your e-
mail program probably 
aren't to blame. In this 
case, your Internet ser-
vice provider has 
erected an enormous 
roadblock on your 
stretch of the informa-
tion highway, and you 
can't get around it with-
out a detour. 

Why ports matter when 
you're sending e-mail 

When you use any of 
the popular e-mail pro-
grams to send mes-
sages from your PC, 
your machine connects 
to an SMTP server on 
the Internet. These 
servers use the Inter-
net's mail-handling rou-
tines to deliver the 
messages. Most peo-
ple use an SMTP 
server that's owned by 
the company that pro-
vides their e-mail ser-
vice. 

The SMTP server I use 
for my personal Web 

 

Do you travel in the 
summer?  

Have you found your-
self unable to send 
mail when you are out-
side the Cox area? 

Here is the answer as 
to why this occurs. 

In an attempt to reduce 
spam, many ISPs, in-
cluding Verizon as of a 
few months ago, now 
block all outbound traf-
fic on what used to be 
the de facto avenue for 
e-mail, port 25 — leav-
ing customers in the 
lurch. 

E-mail glitches rate 
among the most diffi-
cult, distressing, and 
dire problems in all of 
computer-dumb. Or-
phaned e-mail pro-
grams, operating sys-
tems with more 
patches than a clown's 
coat, the whims of in-
transigent e-mail and 
Internet service provid-
ers, and the phases of 
the moon combine to 
make e-mail problems 
devilishly difficult to 
solve. 

And any e-mail glitches 
you fix today will un-
doubtedly require even 
more remedial atten-
tion in a month or a 
year. 

One problem pops up 
regularly over the 
years because an ISP 
suddenly blocks all out-
bound communication 
using port 25. This 
glitch has a very spe-
cific symptom: your e-
mail program — 
whether Outlook, Win-
dows Live Mail, Out-
look Express, Windows 
Mail, Thunderbird, or 
Eudora — suddenly 
loses its ability to send 
mail. You can receive 
messages with no 
problem, but every e-
mail you try to send 
sticks in your outbox. 

In fact, there are about 
10 million different rea-
sons why your out-
bound mail may refuse 
to budge. Also, a very 
slow Internet connec-
tion may leave you 
thinking that your e-
mail app has given up 
the ghost, whereas the 
mail is actually just tak-
ing its sweet time. 
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site's e-mail account, 
for example, is called 
smtp.mail.jzagar.com. 
When I pay each year 
to renew that domain 
name, part of the pay-
ment goes to the care 
and feeding of the 
server at the address 
smtp.mail.jzagar.com. . 

Here's where it starts 
to get complicated. 
When computers com-
municate over the 
Internet, the steps they 
go through are similar 
— in some ways, any-
way — to the steps you 
take when you tele-
phone someone at a 
large company. So if 
you're trying to call 
somebody at Micro-
soft's Redmond, 
Wash., offices, you 
need the Microsoft 
phone number — 1-
425-882-8080 — and 
you also need the per-
son's extension, which 
will be something like 
1212. 

Computers on the 
Internet communicate 
similarly: they need to 
know the domain 
name, which in the 
case of my outbound 
SMTP server is 
smtp.mail.jzagar.com, 
as well as the 
"extension," which in 
the computer world is 
known as the port. 

How to determine your 
outbound port setting 

When you set up an e-
mail account in Out-
look, Outlook Express, 
Windows Live Mail, or 
any other program, the 
software assumes you 
want to use port 25 to 
send your outgoing 
mail. 

The details vary from 
program to program. In 
Outlook 2007, for ex-
ample, you can see 
what port your account 
is using by first clicking 
Tools, Account Set-
tings. Next, select the 
account, click Change, 
More Settings, and 
choose the Advanced 
tab 

 

An increasing number 
of e-mail providers 
won't let you use port 
25 to send mail. They 
relegate all traffic des-
tined to port 25 to the 
bit bucket. Why? Many 
virus-infected PCs 
shower the Internet 
with tons of spam di-

rected to SMTP serv-
ers' port 25. This has 
caused many ISPs to 
block all outbound traf-
fic over port 25. 

Think of this as the 
baby-with-the-
bathwater approach: If 
your ISP blocks port 
25, anything headed 
from your computer to 
any server or other 
Internet destination on 
port 25 gets thrown 
away. The ISP doesn't 
care whether the out-
bound traffic is an e-
mail or where the data 
is headed or who sent 
it. Anything flowing out 
of port 25 simply disap-
pears into the ether. 

 

Prevent your ISP from 
blocking outgoing mes-
sages 

Your e-mail program 
may have worked flaw-
lessly for years, but if 
your ISP suddenly de-
cides to block port 25 
— as Verizon did last 
February — your out-
bound messages will 
suddenly and mysteri-
ously vaporize. Outlook 
won't receive acknowl-
edgment that the mail 
has gone out, so it 
keeps the messages in 
your Outbox. There are 
no warnings and no 
apologies. Outbound 
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messages never make 
it to the SMTP server, 
and your e-mail pro-
gram never pushes 
them out of the Out-
box. 

Similarly, whenever 
you use a different ISP 
to send mail — 
whether you switch 
broadband vendors or 
simply take your laptop 
to an Internet café — 
your mail may fail to 
transmit. And there's 
absolutely no notifica-
tion of any kind. 

The symptoms can be 
perplexing. For exam-
ple, you may have one 
e-mail account from a 
provider that still uses 
port 25 and another 
address from a domain 
that works only with 
port 587. In this case, 
you may suddenly dis-
cover that outbound 
messages using the 
first address make it 
out, while those from 
the second address 
don't budge. 

Some ISPs encoun-
tered so much resis-
tance after blocking 
port 25 that they re-
versed themselves and 
unblocked the port. 
The result: One day 
your mail goes out, the 
next day it doesn't, and 
the day after that it 
transmits again. 

Don't judge the ISPs 
too harshly, however. 
For instance, Comcast 
shut down port 25 al-
most five years ago 
after discovering that 
700 million of the 800 
million total messages 
the provider processed 
each day were spam 
sent from port 25. 

When you set up a 
new e-mail account, 
your ISP should send 
you instructions for 
manually changing the 
SMTP server port in 
your e-mail program. 
Most commonly, e-mail 
providers in the U.S. 
tell customers to use 
port 587, but port 2525 
is often used as well. 
 
The port number itself 
doesn't matter. The 
important thing is that 
the port you enter in 
the program's e-mail 
settings matches the 
port your ISP expects 
to receive mail from. 
 
Check your e-mail pro-
gram's settings, and if 
your SMTP server is 
set to use port 25, con-
tact your ISP for in-
structions on how to 
change the port set-
ting. If the SMTP 

server is currently set 
to use port 25, it's 
worth changing it even 
if your ISP doesn't yet 
block that port — be-
cause at some point, 
the company may de-
cide to do so. 
 
If you can't contact 
your e-mail service or 
the company doesn't 
respond, enter 587 in 
the setting for your out-
bound SMPT port and, 
on the Outgoing Server 
tab, check the box la-
beled My outgoing 
server (SMTP) re-
quires authentication.  
In most cases, this will 
keep your outbound 
messages flowing. 
 
Be sure to test the 
changes and immedi-
ately revert to your 
original settings if your 
outgoing mail stalls. 
The headache you 
save may be your own. 
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Question: A while back 
I lost the Search icon 
under the Windows XP 
Start menu. I would like 
to know how one goes 
about getting this icon 
again in the Start 
menu. 

 
Answer: There is a little 
known tool for adminis-
trators in Windows XP 
that can create all 
kinds of mischief, in-
cluding removing many 
familiar icons from a 
computer user's view. 

  

This tool is designed 
for administrators of 
business computer net-
works or eagle-eyed 
small-business owners 
to keep employees 
from doing things that 
the management does-
n't want to permit.  

You know, things such 
as searching the com-

pany's hard drives for 
sensitive information. 

 
These alterations to 
withhold the features 
available for users are 
made through a Group 
Policy Edit control 
panel that doesn't ap-
pear among the control 
panels on most PCs. 

 
To find this potentially 
dangerous tool and 
restore your Search 
bar, click on Start and 
then select Run. Now 
type in "gpedit.msc" 
and click OK. 

 
That brings up a box 
with a list of commands 
on the left and specific 
implementation of each 
command on the right. 
Go to the very bottom 
of the left display until 
you reach Administra-
tor Components. Open 

the folder called Start 
Menu and Taskbar. 

 
This gives a long list of 
specific settings to give 
or take away, stuff in-
cluding the clock in the 
notification bar, the My 
Music and My Pictures 
icons under Start, the 
history list of past 
documents and, of 
course, the Search 
command used to find 
files and folders.  

Give this entry a click, 
and you will find an en-
able/disable check box. 

 
One does need to have 
an unrestricted admin-
istrator account on the 
computer to make 
these possibly damag-
ing changes for other 
users. 

BILITY 

5. Click on MAGNI-
FIER 

6. A magnified im-
age will appear at 
the top of the 
screen. The size of 
the text and objects 

Use Windows Mag-
nifier 

1. Click on START 

2. Go to PRO-
GRAMS 

3. Go to ACCES-
SORIES 

4. Go to ACCESSI-

can be modified in 
this magnified area. 
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If you've used tabs for more 
than a few minutes, you 
probably already know that 
Ctrl+T opens a new tab and 
moves the cursor up into the 
address bar, ready for you 
to type a URL. But did you 
know that Ctrl+W closes the 
current tab? Or that, in Fire-
fox, Ctrl+Shift+T re-opens 
the tab you just closed? 

You may know that holding 
down the Ctrl key while 
clicking on a link opens the 
clicked page in a new tab. 
But did you know that click-
ing the "middle" button — 
that's the scroll wheel, on 
most mice — does the same 
thing? Or that clicking the 
middle button on a tab title 
closes the tab? 

You can type a URL in the 
address bar in either IE or 
Firefox, then press 
Alt+Enter, and the Web 
page you entered appears in 
a new tab. Similarly, typing 
in the Search bar and press-
ing Alt+Enter runs the 
search in a new tab.  

There's one IE 8 trick that 
really amazes me. Press 
Ctrl+Q (or click the Quick 
Tabs icon to the left of the 
tabs) and IE shows you 
thumbnails of all your 
tabbed web pages. Click on 
the page you want, and the 
correct tab appears.  

Some old and new tricks in 
both browsers 

No doubt you remember that 
Shift+Click opens the clicked 
page in a new copy of the 
browser — in other words, a 
new IE or Firefox window. 
This has worked since the 
dawn of time. Here's one 
you might not know: Hold 
down the Ctrl key and scroll 
the mouse wheel to zoom in 
and zoom out. Also, use 
Ctrl+F to find and Ctrl+H for 

history. Ctrl+E jumps to the 
Search bar in IE; Ctrl+K 
does the same in Firefox. 

Type just the middle part of 
a URL then press 
Ctrl+Enter. Both IE and Fire-
fox add http://www. to the 
front and .com to the back, 
then go directly to the site 
you typed. 

That's an important trick, but 
somewhat old hat. Firefox 
improves on it, though. In 
Firefox, Shift+Enter auto-
matically generates .net 
instead of .com. (For exam-
ple, neowin and Shift+Enter 
turns into http://
www.neowin.NET.) 
Ctrl+Shift+Enter does the 
same for .org. That's an 
oldie, too. 

Internet Explorer 8 goes one 
step further by allowing you 
to specify which letters go 
on the end if you press 
Ctrl+Shift+Enter. If you often 
visit British sites, amazon 
and Ctrl+Shift+Enter can 
turn into http://
www.amazon.co.uk. To 
specify which text you want, 
click Tools, Internet Options, 
then at the bottom under 
Appearance, click the Lan-
guages button. It's not ex-
actly intuitive, but what the 
heck. 

Both Firefox 2.5 and IE 8 
boast vastly improved print-
ing capabilities that you 
should check out. In IE, click 
the down-arrow next to the 
Print icon and choose Print 
Preview. In Firefox, click 
File, Print Preview. Firefox 
lets you set up headers and 
footers with simple drop-
down choices. IE makes you 
type in obscure print codes: 
for a list of codes, press F1 
for help, and search for 
printed Web page. 

How to customize things in 

Firefox 2.5 

As always, Firefox takes the 
cake for customizability. 
Mozilla publishes a list of 
200 settings you can tweak 
in Firefox, but I only change 
two. 

To tell Firefox that you want 
to squeeze more tabs on the 
screen. That way, the tabs 
only scroll (left and right 
arrows appear at the end of 
the tabs) if you have a whole 
bunch of open pages. You 
can also tell Firefox that you 
only want to see a red "X" 
close button on the active 
tab, so you don't acciden-
tally close a tab when trying 
to switch to it. 

Making the changes is easy. 
Here's how: 

Step 1. Start Firefox 2.5 

Step 2. In the Address bar, 
type about:config and press 
Enter. 

Step 3. Double-click on the 
line that says 
browser.tabs.closeButtons.. 
You get a dialog box that 
says Enter Integer Value. To 
make Firefox show the red X 
only on the active tab, enter 
0 (the number zero) and 
click OK. (The default, 1, 
puts X's on all the tabs; 2 
strips them off all the tabs; 3 
puts one X to the right of all 
the tabs, just like Firefox 
1.x.) 

Step 4. Then double-click 
the line that says 
browser.tabs.tabMinWidth.. 
Again, you see a dialog box 
that says Enter Integer 
Value. Type 0 and click OK. 
That's all it takes. 

So there you have it. A small 
handful of shortcuts, tricks, 
and tweaks that can make 
your browsing day go faster.  
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Group Leader Joe Zagar 
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SUN MON TUE WED THU FRI SAT 

1 2 
Computer Club 

3 
Slug Meeting 

4 5 6 7 

8 9 
Computer Club 

10 
Patch Tuesday 

11 12 13 14 

15 16 
Computer Club 

17 
Slug Meeting 

18 19 20 21 

22 23 
Computer Club 

24 25 26 27 28 

29 30 
Computer Club 
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Tricks and Tips 
Change color and size of Pointer 

1. Click the START Button 

2. Go to Settings (XP users go directly to Control 
Panel) 

3. Click Control Panel 

4. Double click on MOUSE 

5. Click on POINTERS 

6. In the SCHEME section, click on LARGE for a 
large white pointer, click on INVERSE Large for a 
large black pointer 

7. Click Apply 

8. Click OK 

Close Control Panel 
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1. My mother taught me TO APPRE-
CIATE A JOB WELL DONE. 
  "If you're going to kill each other, do 
it outside.  I 
  just finished cleaning." 
  
  2. My mother taught me RELIG-
ION . 
  "You better pray that will come out 
of the carpet." 
  
  3. My mother taught me about 
TIME TRAVEL. 
  "If you don't straighten up, I'm going 
to knock you into 
  the middle of next week!" 
  
  4. My mother taught me LOGIC. 
  " Because I said so, that's why." 
  
  5. My mother taught me MORE 
LOGIC. 
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  "If you fall out of that swing and 
break your neck, you're 
  not going to the store with me." 
  
  6. My mother taught me FORE-
SIGHT. 
  "Make sure you wear clean un-
derwear, in case you're in an 
  accident." 
  
  7. My mother taught me IRONY. 
  "Keep crying, and I'll give you 
something to cry about." 
  
  8. My mother taught me about the 
science of OSMOSIS. 
  "Shut your mouth and eat your 
supper." 
  
  9. My mother taught me about 
CONTORTIONIST. 
  "Will you look at that dirt on the 

back of your neck!" 
  
  10. My mother taught me about 
STAMINA. 
  "You'll sit there until all that spin-
ach is gone." 
  
  11. My mother taught me about 
WEATHER. 
  "This room of yours looks as if a 
tornado went through 
  it." 
  
  12.. My mother taught me about 
HYPOCRISY. 
  "If I told you once, I've told you a 
million times.  Don't 
  exaggerate!" 
   


