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Hey Mister got a Mac?

Note that this month
kicks off our new Mac
User Group. Moderated
by Katie Gertz. In cele-
bration of this event

here is an article |

found in PC Magazine
written for former Win-
dows users now on a
Mac.

Macs are elegant; Macs
are powerful; Macs are,
for the time being, re-
markably safe from infec-
tion. But when people tell
you that Macs are
"intuitive," you're well
within your rights to
sneer. In my ten years of
using Macs, I've found
them no more intuitive
than Windows PCs, per-
haps even a little less so.
If you're a recent or pro-
spective switcher, you
might avoid some trial
and error by dipping into
the following grab bag of
factoids and advice.
FILE MANAGEMENT
Just like Windows, Mac

OS X organizes informa-
tion as files within directo-
ries. Beyond that, there
are differences that may
take a few seconds to
puzzle out, and some that
will be more frustrating—
it largely depends on your
computing style. If you
like to use the keyboard
more than the mouse or
trackpad, and if you like
to customize everything
possible, these tips
should save you a fair bit
of time and annoyance.
Right-click. You proba-
bly already know that life
with Windows is made
easier by right-clicking
wherever possible to view
the context menu. Con-
textual options are just
the ticket to learning
more about what you can
do in any particular situa-
tion. On a Mac, right-click
is Ctrl-click. Depending
on which Mac hardware
you're using, you can
also configure your

mouse or trackpad to re-
spond to actual right-
clicking (you'll find that
option under Apple | Sys-
tem Preferences). Which-
ever way you do it, do it
constantly and you'll
never stop learning.

Find the Finder. The
Finder—Apple's rough
equivalent of Windows
Explorer—is what lets
you havigate files and
folders on your Mac.
(People have strong opin-
ions on the relative merits
of the two interfaces; I'll
keep mine to myself and
just mention a few differ-
ences.) You'll know
you're in the Finder, as
opposed to another appli-
cation, because the word
Finder will appear on the
top left corner of the
screen. After that, press-
ing Cmd-n (don't press
Shift to make it a capital
or it'll be a different com-
mand) will open a folder-
navigation window. If you



Open files in
various ways. As
in Windows, you
can double-click

on a file or

application icon to

open it
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prefer, you can do this in
one step by clicking on
the little blue smiley at
the far-left side of the
Dock. Just like Windows
Explorer, Finder is always
open, even if there's no
Finder window open. As
you navigate through the
window (say, by double-
clicking on a folder to
show its contents), you're
using the Finder. You're
also using the Finder
when you perform basic
housekeeping functions
such as dragging a file
from one folder to an-
other.

Open files in various
ways. As in Windows,
you can double-click on a
file or application icon to
open it. If you're slow of
mouse-thumb, other op-
tions are to press Cmd-o
or Cmd-DownArrow. Just
don't expect to open a file
by pressing Enter! In
Windows this opens a
file; in OS X, it lets you
edit the filename.
Customize the Finder
view. You can set prefer-
ences in the Finder, but—
in a prime example of
what isn't intuitive about a

Mac—most of these pref-
erences are not in the
Finder's Preferences
menu. Instead, they're
hidden under the View |
Show View Options
menu—and the options
here will differ in accor-
dance with how you're
currently displaying files
(as icons, as a list, or in
columns). Take some
time to explore the set-
tings here; they can make
a big difference in your
everyday interactions
with the Mac.

Choose your sidebar.
One thing | recommend,
for convenience, is to
customize what appears
in the left-hand sidebar of
folder-navigation win-
dows. You can do some
of this under Finder |
Preferences | Sidebar,
and you can also drag
elements (such as folder
icons) directly into the
sidebar, or pull them off.
This is a good way to
make your commonly
used folders more quickly
available to you.

Display extensions. An-
other thing | recommend,
for the sake of avoiding

surprises or confusion, is
to go into Finder | Prefer-
ences and check Show
all file extensions.
Understand a key differ-
ence: extensions.
Speaking of file exten-
sions, Macs do use them
the same way Windows
PCs do—to determine
which application should
open a file—but this is a
relatively recent develop-
ment, and it continues to
coexist with the Mac's
older way of doing things:
Some files are stored
with a property called
creator, which, if present,
can override the effect of
the filename extension.
You'll probably never
need to view or change a
file's creator (though
there are third-party utili-
ties that let you do so); |
mention this mostly so
that you'll know why your
Mac can sometimes open
a file whose name has no
extension. The Save dia-
logs in some Mac appli-
cations will give you the
choice to use extensions
or not. Definitely use ex-
tensions if you plan to
send files to your Win-
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dows-using friends. Your
Mac might know that My-
WordFile should open in
Word, but Windows
won't—the file needs to
be called MyWord-
File.doc.

Customize file associa-
tions. And speaking of
determining which appli-
cation opens a file, there
are at least two ways you
can customize that.

1. To open a file with a
particular application just
once, Ctrl-click on the
file's icon and choose
Open with....

2. To make a choice that
your Mac will remember,

Get Info on the file (select
the file, then press Cmd-
i), go into the window that
will pop up, and set the
Open with option. You'll
have the option of apply-
ing your choice to all
such files (for example,
you can choose to have
every JPEG open with
Photoshop instead of
Preview).

3. Here's a quick-and-
dirty third way that will
never occur to the aver-
age Windows user: Just
change the extension.
For example, a plain-text
file that ends in .txt will
normally open in the

Mac's TextEdit utility, but
if you change its exten-
sion to .doc, it will open in
Word.

Change icons. Now that
you know how to "get
info" on a file or folder
(Cmd-i), you also know
how to change its icon.
Just drag and drop (or
paste) an image onto the
icon that appears in the
upper left-hand corner of
its Get Info window. The
image should be approxi-
mately 128 by 128 pixels.

Tips of the Week: Converting just about any file

If you've ever received a PDF file that you wanted to convert to a Word
doc or change the format of an image file for a web project, then this
week's tip should be a ' BOOKMARK ALERT"!

The next time you need to convert just about any file, open your
browser and point it at Zamzar.com. No software to download or install
and you can git 'er done from any Internet connected computer on the

planet!

Manually delete cookies in Internet Explorer 7

Start/ Run/ inetcpl.cpl

General Tab/ Delete button/
Delete is found in the Browsing History section

Bullet Point Trick

To use the enter key for space without creating the next bullet point hit

Shift-Enter

Here's a quick-and
-dirty third way
that will never

occur to the
average Windows

user: Just change

the extension.




Some desktop
anti-malware
solutions allow
you to create a
rescue disk.
However, there
are at least six
vendors who

make standalone,

When your system is so
corrupt with malware that
it becomes unstable or
won't even boot, a boot-
able rescue CD can give
it the scrubbing it needs.

The free anti-malware
rescue CDs described
today have all the tools
you need to remove vi-
ruses and restore Win-
dows' health.

Two anti-malware rescue
CDs outshine the others

When your PC is infected
with one or more types of
vicious malware, the ma-
chine may behave errat-
ically or not boot at all.
The best cure is to boot
the system using another
OS and scan the PC's
hard drives to find and
remove the malware.

But how can you do all
that without installing a
whole new OS? The an-
swer is simple: use a
bootable anti-malware
rescue CD.

At a minimum, such a CD
should contain a decent
anti-malware scanner,
although such CDs usu-
ally include other helpful
tools, such as a partition
manager and Web
browser. You boot your
system from the rescue
CD, select options from a
menu, and let the tool
scan your PC to detect
and possibly remove mal-
ware. Hopefully, that
process resolves your
problems.

Some desktop anti-
malware solutions allow

you to create a rescue
disk. However, there are
at least six vendors who
make standalone,
downloadable rescue
CDs that anyone can get
their hands on: Avast!,
AVG (formerly Grisoft),
Avira, BitDefender, F-
Secure, and Kaspersky.
All of these solutions are
offered for free except the
ones from AVG and
Avast.

The advantages to using
a bootable rescue CD are
that you have access to
another vendor's solution
and you don't need to
install a full-blown desk-
top application in order to
create a rescue disk.

All of the products can be
useful, though one is
clearly better than the
others: Avira's free Anti-
Vir Rescue System.
When it comes to anti-
malware detection and
removal, however, one
vendor's solution may not
handle every issue that
other vendors' solutions
can.

When you've got at least
four free anti-malware
solutions to choose from,
which one do you use
first? That comes down to
which tool provides the
best on-demand malware
detection rates.

#1: AVIRA ANTIVIR
RESCUE SYSTEM

Free version

The rescue CD with the
best malware detection

Avira's solution is the
best anti-malware rescue
CD you can get today.
The AntiVir Rescue Sys-
tem doesn't come with a
full-blown Linux GUI-
based desktop, as does
BitDefender (my #2
choice). But the pro-
gram's text-based com-
mand shell comes in
handy for such basic
tasks as copying, moving,
and deleting files.

You can set the AntiVir
Rescue System to update
its anti-malware defini-
tions when it boots up,
although this requires an
active Internet connec-
tion. What makes AntiVir
the #1 rescue CD is that
its malware scanner has
the highest virus-
detection score of all the
products | examined.

AntiVir detected all
worms, bots, file infec-
tors, and polymorphic
virus strains. The pro-
gram also caught 98.27%
of all Trojans thrown at it.
Very little gets past Anti-
Vir, and that's a big rea-
son why Avira's solution
earns the top rating.

#2: BITDEFENDER RES-
CUE CD

Free version

A rescue CD that's
packed with useful tools

BitDefender's Rescue CD
features are far superior
to those in the other free
solutions | tested. Still,
what makes this CD
really great is that it boots
a version of Knoppix




Linux — complete with a
desktop GUI — for easy

access to its many useful
tools.

Among these are a rootkit
scanner, network-
vulnerability scanner, par-
tition manager, file recov-
ery tools, wireless net-
work monitor, network
diagnostics, and Mozilla's
Firefox browser. When
you boot the CD, the soft-
ware tries to download
anti-malware definition
updates if the system has
an active Internet con-
nection.

Features aren't nearly as
important as the ability to
detect and remove mal-
ware. Like AntiVir, BitDe-
fender detected all worms
and bots, file infectors,
and polymorphic strains
thrown at it by Virus Bul-
letin. But it caught only
94.75% of the Trojans.

The "more info" link in the
box at right leads to an
index page from which
you can download Bitde-
fender's .iso file. For an
explanation of how to
burn this file to a CD us-
ing freeware or commer-
cial tools, see the Petri IT
Knowledgebase.

#3: F-SECURE RESCUE
CD

Free version

Capable malware detec-
tor a notch below the best

Like the rescue CD from
BitDefender, F-Secure's
solution is based on the
Knoppix version of Linux.

Unlike BitDefender, the F
-Secure rescue CD is
strictly text-based, al-
though you can access a
command shell just like
the one in the AntiVir
Rescue System.

The F-Secure Rescue
CD provides an auto-
update mechanism for its
anti-malware definitions.
However, F-Secure didn't
fare as well as Avira or
BitDefender in detecting
malware. The solution
identified all the worms,
bots, and file infectors
thrown at it. Unfortu-
nately, the program was
able to detect only
98.55% of polymorphic
viruses and 94.15% of
Trojans.

Even so, you should keep
a copy of this tool handy
in case the first two res-
cuers can't detect or re-
move the malware pre-
sent on your problematic
system.

#4: KASPERSKY RES-
CUE DISK

Free version

Updates are a challenge
for this rescue CD

The Kaspersky Rescue
Disk is a useful tool, even
though it doesn't provide
a command shell or a
mechanism to automati-
cally update its malware
definitions. Because of
the latter, this rescue CD
isn't nearly as useful as
the other three free con-
tenders. Still, it's a good
idea to have it nearby if
you need a rescue CD to

fill in where the others
might be lacking in terms
of malware detection and
removal.

Like F-Secure's solution,
Kaspersky's standalone
Rescue Disk detected all
worms, bots, and file in-
fectors in Virus Bulletin's
tests, as well as 98.55%
of polymorphic viruses.
But the program caught
only 93.79% of the Tro-
jans, making it slightly
less effective than F-
Secure's product.

If you decide to use the
Kaspersky Rescue CD,
check for the latest ver-
sion on the vendor's site
before you put it to use.
That way, you can be
sure that you have the
latest malware definitions
available. As | write this
column, the last release
was issued on June 28,
2008, which means it's
already nearly two
months behind the times.

To Kaspersky's credit,
this tool isn't meant spe-
cifically for widespread
public distribution. It's
more likely that Kasper-
sky provides it as a
helper tool, since an up-
to-date rescue disk can
be created at any time,
according to a Kaspersky
FAQ page. To do so, you
must have the company's
antivirus solution installed
on your desktop, along
with BartPE and PE
Builder and a copy of
Windows XP with SP2.

If you decide to
use the Kaspersky
Rescue CD, check

for the latest
version on the
vendor's site

before you put it

to use.
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Group Leader Joe Zagar

Joe Zagar

480-373-9373

Jeff Bowlds

180-984-5309
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Computer Club|Patch Tuesday
11 12 13 14 15 16 17
Computer Club
18 19 20SLUG 21 22 23 24
Computer Club Intermediate Intermediate
Class Class
25 26 27 28 29 30 31
Computer Club Intermediate Intermediate
Class Class

Calendar Notes

Tuesday October 6th is Microsoft Patch Tuesday so be sure and update your computers this week.
Tuesday October the 12th will be our first meeting of the MAC users sig in the Mesa Verde Room.

Wednesday October 21st is the first session of the fall Intermediate classes in the Computer
Training Facility

More computer Tips

On those occasions that you need to capture the information on your screen and save it for tech
support staff or to teach others how to do something on the computer, there is a hidden program
that can make it easy to save whatever you capture when you press the 'Print Screen’ (or PrtSc
on some portables).

The 'Clipbook’ program that is hidden within the depths of Windows is a simple way to save
those captured screens as individual files. To launch Clipbook, simple click on the Start button,
then on Run, type ‘clipbrd’ and press Enter!
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